
Advocacy	and	Resource	Center	

The	Advocacy	and	Resource	Center’s	Transportation	Department	is	dedicated	to	providing	efficient,	
consistent	and	safe	door	to	door	transportation	services	to	the	individuals	who	reside	in	our	service	
area	and	have	been	qualified	to	receive	our	services	through	the	New	York	State	Office	of	People	
with	Developmental	Disabilities.		All	Transportation	Department		buses	provided	through	the	FTA	
Section	5310	Program	are	equipped	with	wheelchair	lifts	with	lift	platform	dimensions	of	48”	long	
by	33’	wide	with	a	weight	capacity	up	to	800	lbs.		Each	bus	is	equipped	with	at	least	two	wheelchair	
positions.		Please	contact	the	Transportation	Department	to	see	if	alternate	arrangements	are	
possible	if	your	wheelchair	exceeds	the	lift	capacities.


